
How to complete Applicant 
Volunteer 18+ registration –

Northern Ireland



This guide will cover:
• Preparing to register
• Creating a profile on JustGo
• How to purchase Applicant Volunteer 18+ Membership
• What happens next …



Before you begin…
• We recommend you:

• Copy or take a photo of page 2 of your signed and dated PIN Notification 
and ID Documentation form
• The PIN Notification and ID Documentation form is included in the registration email 

you received, or you can access it at Specialolympics.ie/volunteer-forms 
• If you are or wish to volunteer in Northern Ireland, apply for an enhanced

disclosure from AccessNI
• See your registration email for details

• Have your emergency contact details to hand
• Take a passport sized, head and shoulders photo of yourself for your 

Digital (Membership) Pass



Before you begin…cont’d
• We recommend you:

• Prepare the name and contact details of two individuals who will provide 
a reference for you
• They must be over 18 years old, resident within the island of Ireland, have a contact 

number within the island of Ireland, are not a spouse or family member, know you at 
least 12 months

• Copy or take a photo of your Sport Ireland or Sport Northen Ireland 
accredited Safeguarding 1 certificate – if you have one
• If you do not have Sport Ireland or Sport Northen Ireland accredited Safeguarding 1, 

you can sign up for an SOI Safeguarding course at a later stage
Please note: A Sport Ireland or Sport Northern Ireland accredited Safeguarding 1 
qualification is required in order to volunteer with Special Olympics Ireland

• Copy any relevant sport qualification you may have



When you are ready to proceed …

• Go to www.specialolympics.ie

• Select ‘Members Login’ under 
the Membership Menu Item

Note: You will be able to sign up to our membership system from 
this link



Sign up

• Click ‘Sign Up’



Create your profile

• Enter your personal details



Create your profile

• Create a username
• JustGo will populate this field 

with your email address

• Create a password

• Enter your current address



Create your profile

• Select ‘Volunteer’ under “In 
what capacity are you 
registering with Special 
Olympics Ireland?”



• Choose ‘Club’, ‘Event’ or 
‘Both’ under “Are you 
interested in volunteering for a 
Club or an Event?”

• If you choose ‘Event’, skip to 
the slide titled ‘Corporate 
Volunteer’



Choose a club

• Answer ‘Yes’ or ‘No’ to ‘Do you 
know the name of the club you 
are joining’

• If you know your club's name, 
click ‘Request to Join’

• If you select ‘No’ we will contact 
you, when you have completed 
your volunteer application



Select your club

• Search or scroll to find your 
club

• Click to select your club’s 
name

• Click ‘Done’ in the top right 
corner



Corporate Volunteer

• Choose ‘Yes’ or ‘No’ under ‘Are 
you volunteering through one 
of SOI corporate partners?”

• If you choose ‘Yes’, please 
choose your ‘Organisation 
Name’



Award Scheme

• If you are volunteering as part 
of an award scheme, choose 
the scheme



• Click ‘Sign Up’



Communication Preferences

• Select how we can contact you 
about our work

• You can choose more than one 
method



Privacy Statement

• Read our data privacy 
statement

• Scroll to  ‘Accept & Continue’  
at the bottom of the statement



• Your profile will open 
onscreen

• If you selected a club it will 
be displayed under ‘My 
Clubs’

Note: by default a region will 
added to your profile



Complete Applicant Volunteer application

• Click ‘Membership’ either on 
the red bar at the top of the 
screen or under ‘My Profile’



• Click ‘Applicant Volunteer’



• Ensure you have gathered all 
information listed

• Scroll down to continue



• Click ‘Northern Ireland’ to 
choose  the jurisdiction where 
you plan on volunteering



• To facilitate recent changes to 
AccessNI processes: 

• Please answer Yes/No to whether 
you applied for your enhanced 
disclosure prior to April 3rd 2025



• Click ‘Upload’  to submit your 
‘PIN Notification and ID 
Documentation Form’



• Enter your Middle name and/or 
your maiden name if you have 
one

• Confirm that you have applied 
for an enhanced AccessNI 
disclosure



• Click the grey box displaying 
‘Drag file(s) here or click to 
upload’ to submit a photo of 
your completed and witnessed 
‘PIN Notification and ID 
Documentation Form’

Note: If you are uploading a 
photo from your phone you 
should find the photo in your 
Gallery or your Photos app



• Click ‘Save’ in the top right 
corner



• Your ‘ID Validation Form and 
AccessNI Invitation’ 
credential contains your ‘PIN 
Notification and ID 
Documentation Form’ and is 
displayed Pending Approval

• When your application is 
submitted we will process all 
Pending Credentials



Photo

• Click ‘Upload Photo’ to submit 
your photo for your 
Membership pass (Digital 
Pass)
• Hover over the photo to see 

‘Upload Photo’

• Your photo must be:
• Passport style
• Head and Shoulders
• Against a plain well lit 

background



• Drag the photo to centre it

• You can manipulate the photo 
by:
• Rotation
• Zoom

• Click ‘Done’ when you photo 
meets requirements



• Click to ‘Confirm’ the photo 
you uploaded is an accurate 
image of you



• Tick to:
• Confirm the photo uploaded is 

an accurate likeness of you
• Confirm that the uploaded photo 

meets passport quality 
requirements

• Click ‘Save’ in the top right 
corner



References
• You must submit the contact 

details of two referees, who:
• Are over 18 years of age
• Are not a spouse or family member
• Reside in Ireland or Northern 

Ireland
• Have a contact number on the 

island of Ireland
• Know you at least 12 months

• Click ‘Add 1st Reference’ then 
click ‘Add 2nd Reference’  to 
submit details



• Enter referee contact details

• Click ‘Save’ in the top right 
corner

• Repeat for Volunteer 2nd 
Reference



Emergency Contact

• Enter your emergency contact 
details



Safeguarding
• All SOI volunteers must hold a 

valid Sport Ireland or Sport 
Northern Ireland Safeguarding 1 
qualification

• If you have an existing 
Safeguarding certificate answer 
‘Yes’  to submit the certificate

• If you do not have a Safeguarding 
certificate answer ‘No’, you will 
be given an opportunity to sign up 
for a course after you submit your 
volunteer application



• Click ‘Upload’ to submit your 
Safeguarding certificate



• Click to select the certification 
you wish to submit



• Enter the date of your course as 
the ‘Start Date’
• The expiry date of your certificate 

will fill automatically

• Complete required fields

• Ensure all information on your 
certificate is clearly visible in the 
photo submitted

• Click ‘Save’ in the top right 
corner



• If you hold a Sports 
Qualification in any SOI sport, 
select ‘Yes’

• Click ‘Add’  to submit your 
qualification



• Click to select the relevant 
qualification

• You can filter using Credential 
Category if you wish

• You may need to scroll to see 
all qualifications



• Enter all required details

• Submit proof of your 
qualification

• Click ‘Save’ in the top right 
corner



• Enter your medical 
qualification, if you hold a 
medical qualification and wish 
to volunteer in a medical 
capacity 

• Click ‘Add’ to submit your 
registration information



• Click ‘Agree’ to read and agree 
to SOI’s Volunteer Agreement



• Click to confirm you have read 
and understood the volunteer 
agreement

• Click the link to read the ‘SOI 
Code of Conduct’

• Confirm that you have read and 
agree to abide by the code of 
conduct

• Click ‘Save’  in the top right 
corner



• Click ‘Add’ to advise us 
regarding the use of your 
likeness



• Answer ‘Yes’ or ‘No’  to 
indicate your preference on 
SOI use of your likeness

• Answer ‘Yes’  or ‘No’ to 
indicate you understand that 
you can withdraw or change 
your consent at any time

• Click ‘Save’ in the top right 
corner



• Click ‘Confirm’  to acknowledge 
that you understand the 
requirements of the Volunteer 
Application Process



• Tick to confirm you understand 
that you must complete the full 
registration process prior to 
attending any SOI Club or 
Event

• Click ‘Save’  in the top right 
corner



Finish & Submit application

• Click ‘Finish’ to submit your 
application

• Ensure you complete the 
‘checkout’ process
• There  is no charge

• If you do not complete the 
‘Checkout’ process your 
application will not be 
submitted for processing



Checkout

• Click ‘Yes, Proceed to Cart’



• Click ‘Complete Order’

• There is no charge involved



• You will receive an onscreen 
Payment is successful 
message

• You will also receive an email 
with the subject ‘Special 
Olympics Ireland 
Membership Confirmation’



Next steps ….
• The Volunteer department will begin to process your application
• If your documents are not in order, we will be in contact with 

further instructions
• If you do not have a Safeguarding qualification, you will be 

contacted with steps on signing up to a course
• If you have any questions, please contact 

volunteers@specialolympics.ie
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